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Dear Students, 
 
This is to inform you that the students can avail of the medical insurance policy provided by 
Health India Insurance TPA Services Pvt. Ltd. 
 
Kindly follow the instructions given below to avail of the service 
 

                                                                                                      

Checklist for Claim Submission of Insurance 
 
➔ Duly Filled & Signed Claim Form of IRDA (“CLAIM FORM “ is uploaded on NIT Goa 

Website) 
 
➔ Duly Filled Part “A by the client”; Part “B by the hospital stamp” Form for Hospitalization 

 
➔ Duly Filled Part “A by the client” form for pre &amp; Post Hospitalization 

 
➔ Original Discharge Card / Summary/Transfer Summary/Death Summary 

 
➔ Original Final Bill of the Hospital with breakup of all charges 

 
➔ Original Bill Paid Receipt (Deposit/Final payment receipt) with revenue stamp 

 
➔ Original Investigation Reports (ECG, USG, CT scan, X-ray, Blood report, a scan etc.) 

 
➔ All Imaging Films, ECG Strips, Doppler / Angiogram CD etc. 

 
➔ Original Pharmacy bill with supporting prescriptions 

 
➔ Hospital Registration Certificate (in case of a unknown small hospital) 

 
➔ Any other original documents related to the claim 

 
➔ MLC/FIR in case of Accident cases 

 
➔ Copy of intimation mail 

 
➔ Contact details of insured &amp; patient is mandatory 

 
➔ Photo ID proof of patient is mandatory. 

 
➔ Clarification letter if delay in submission of claim documents. 

 



➔ KYC of patient and insured, contact details of Claimant and email 
 
➔ Indoor case papers are mandatory. 

 
➔ Aadhar Card of patient is mandatory. As per IRDA Circular # 

IRDA/SDD/MISC/CIR/248/11/2017 
 
➔ Original Cancel cheque with the printed name of beneficiary &amp; IFSC code 

 
 
Please note in case of any deficiency of documents for the claim settlement we will communicate 
you on the same. 

 

 

STEPS TO DOWNLOAD E-CARD 
 

• Go on web and click - https://healthindiatpa.com/ 
 

• Click on E-card 
 

• Select corporate Policy 
 

• Select Health India ltd. 
 

• Enter given health id no. 
 

• Select submit 
 

• Download E-card 
 
 

To check hospital list click on hospital network 
 

• Click on Hospital Network 
 

• Select IC Name as United India insurance company 
 

• State Goa (Or As per your locality) 
 
• Click on search 

 
 

Contact Details:  
 
Contact/Email: 8655989538 
 
ashwita.nagvenkar@healthindiatpa.com 
 
 
 
 
 
 

https://healthindiatpa.com/


 
Head Office Address 
 
Neelkanth Corporate Park, Office No. 406 to 412, 4th 
Floor, Kirol Road / Village, Vidya Vihar Society, Vidya Vihar 
 
(West), Mumbai – 400086 
 
Toll Free Number: 1800220102 
Customer Care Number: 022-40881000 
 
Claim Intimation – frd@healthindiatpa.com 
Cashless Help – crm@healthindiatpa.com 
 
General Support – customersupport@healthindiatpa.com 
 
Website – www.healthindiatpa.com 


